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Privacy Policy – Wildflower Physiotherapy 
1. Introduction
Wildflower physiotherapy is committed to protecting your personal data and respecting your privacy. This policy explains how we collect, use, and store your information in line with UK data protection laws, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Who we are 
Stacey Frost, a Chartered Physiotherapist registered with the Health and Care Professions Council (HCPC), provides physiotherapy services under Wildflower Physiotherapy.

3. What Information We Collect
We may collect and process the following information:
· Personal details (name, date of birth, address, contact details)
· Medical information relevant to your care (including but not limited to pelvic health, obstetric, and gynaecological history)
· GP details (if required for your treatment)
· Appointment, booking, communication and treatment records (including via online systems)
· Payment and billing information
4. How We Use Your Information
We use your data to:
· Provide safe and effective physiotherapy treatment
· Communicate with you regarding appointments and care
· Maintain accurate clinical records
· Process payments and manage our services
· Comply with legal and professional obligations
· To manage online bookings and scheduling
5. Legal Basis for Processing 
We process your personal data under the following lawful bases:
· Provision of healthcare (for medical/health purposes)
· Legitimate interests (running our business effectively)
· Legal obligation (e.g. record keeping requirements)
6. Confidentiality 
All Information you provide is treated as strictly confidential, particularly sensitive health information relating to pelvic health and women’s health conditions. Your data will only be shared with:

· Other healthcare professionals involved in your care (with your consent)
· Your GP (where appropriate and with your consent)
· Legal or regulatory bodies if required by law
7. Group Classes 
For group programmes, we may hold relevant health information to ensure safe participation. 

While all personal and medical information remains confidential, please be aware that group settings may involve limited sharing of general guidance or observations. You are not required to disclose personal information to other participants. 

Any sensitive information will always be handled privately.
8. Communication 
We may contact you via email, phone, or messaging (E.g. SMS or WhatsApp) regarding appointments, programmes or relevant updates. 

Please note that while we take care to protect your data, some communication methods may not be fully secure.
9. Data Storage and Security 
Your data is stored securely using encrypted, password-protected systems (including Cliniko). We take appropriate measures to prevent unauthorised access, loss, or misuse of your data. 
We may use secure paper records where or if appropriate/applicable.
10. Third-Party Systems 
We use a secure third-party system to manage bookings and clinical records, called Cliniko. 

Cliniko stores your personal and medical information securely on our behalf. They comply with relevant data protection regulations, and your data is only access as necessary to provide our services.
11. How Long We Keep Your Data 
Clinical records are retained in line with professional guidelines (typically 8 years after your last appointment, or longer if required)
12. Payment 
We may process payments via bank transfer (BACS). In doing so, we may receive your name and payment reference. We do not store your bank details.
13. Your Rights
You have the right to:
· Access the personal data we hold about you
· Request correction of inaccurate information
· Request deletion of your data (where appropriate)
· Withdraw consent at any time (where applicable)
· Lodge a complaint with the Information Commissioner’s Office (ICO)
14. Contact Details 
If you have any questions about this policy or your data, please contact: 
Stacey Frost 
Wildflower Physiotherapy 
wildflowerphysiotherapy@outlook.com
11. Updates to this policy
This policy may be updated from time to time. The latest version will always be available on request. 
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